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The New York Times best-selling author of Choices and IllusionsIt is the 21st century and we
have experienced a technology explosion that has granted us a cornucopia of luxuries and
opportunities. At this point, virtually anything seems possible. However, along with the positive
developments are ominous collaborations designed to deprive us of an inherent birthright—the
power of a free mind.Mind Programming is a riveting expose on the plethora of research that has
been carried out simply to discover ways to control your every thought and desire. What you will
learn will both shock and horrify you. Tweaking your psyche has become big business. Never
again will you be able to ignore the truth—your very thoughts are not your own.Mind
Programming provides the tools to take back control and reprogram your own mind. Eldon Taylor
provides the insight, information, and easy-to-use methods that will empower you to realize the
life of your dreams. You were not meant to be the product of another’s manipulation, whether in
attitude and mood or in ambition and consumption.



Bonus eBook ContentThank you for purchasing the Mind Programming eBookby Eldon Taylor.
This eBook includes a free audio download!To access this bonus content, please visitand enter
the Product ID and Download Codes as they appear below.For further assistance, please
contact Hay House Customer Care by phone:US (800) 654-5126 or INTL CC+(760) 431-7695
or visit .Thank you again for your Hay House eBook purchase. Enjoy!Hay House, Inc. P.O. Box
5100 Carlsbad, CA 92018-5100 (800) 654-5126 Words of Praise for Mind Programming“In
reading Eldon Taylor’s book Mind Programming: From Persuasion and Brainwashing to Self-
Help and Practical Metaphysics, I embarked upon a journey beginning at Psych 101 and ending
deep into postgraduate Metaphysics; a reading experience that delivers a near-visceral
adventure that begins with imagination and ends in near-manifestation. Eldon reveals the
extraordinary reality of a virtually unrecognized dimension where each of us live every day but
are completely unaware—the subliminal realm. I recently produced a motion picture featuring 23
Living Luminaries,* each of whom shares pearls of wisdom and enlightened insights as to how
we can all achieve true happiness and our purpose in life. Although it was an extraordinary cast,
in retrospect I wish there had been 24. Eldon Taylor brings an invaluable teaching to seekers of
wisdom and understanding. The world of higher learning has a new ‘high bar’ with his work.”—
Michael J Lasky, producer and founder, Gotham Metro Studios, Inc.*From the new film Living
Luminaries (on the Serious Business of Happiness) featuring 23 “luminaries” such as Eckhart
Tolle, Marianne Williamson, Don Miguel Ruiz, Michael Bernard Beckwith, Geronimo JiJaga
(Pratt), Dr. Obadiah Harris, and many extraordinary masters of conscious disciplines“Dr. Eldon
Taylor’s new book is a must read! If you’ve ever questioned your purpose in life or felt bound by a
culture that’s driven by mass media, you now have at your fingertips the knowledge and tools to
break the chains of this cycle. Eldon goes in-depth to illustrate and expose how we’ve been
programmed from birth by social constraints; and he methodically reveals the psychological
techniques that advertisers, politicians, corporations, and the media use to control us. He then
provides strategies and solutions to free your mind from these tactics and rise to a new level of
consciousness. As you read this book, you’ll feel the blinders being removed and will truly see
the world in an entirely new light.”— Jeff Warrick, documentary filmmaker, Programming the
Nation?“I’ve known Eldon Taylor for 20 years and have been fascinated with his research
regarding subliminal communication. Mind programming can be used to control your mind for
good or bad. Mind Programming presents tools to give you the power to program your own mind
to empower you to realize your goals and desires. Book One deals with the dark side of
persuasion methods, while Book Two gives you tools to train your own mind in the ways you
want it to be trained. I especially appreciate his emphasis on forgiveness in healing and his
serenity affirmations.”— Paul G. Durbin, Ph.D., retired Brigadier General, U.S. Army
chaplain“There’s no doubt that we’re seduced and programmed daily by the media, advertising,
and world events. It’s a yeoman’s work to protect ourselves against these outside influences.
Eldon Taylor’s groundbreaking book shows us how.”— Caroline Sutherland, the author of The
Body Knows How to Stay Young“A brilliant exposé of how we’ve become unconsciously



enslaved to that which we haven’t understood! Eldon Taylor exposes and explodes the old
worldview of fear and lack that has generated direct and indirect manipulation of our minds
without our awareness or permission. With well-earned insight, he offers proven pathways of self-
empowerment that entrain our consciousness toward the model of unity and abundance that
negates the survival paradigm. In a period when fear has reached a frenzied pitch, Taylor shines
a brilliant spotlight to dispel the darkness!”— Angelina Heart, the author of The Teaching of Little
Crow“Who is the gatekeeper of your mind? If you aren’t consciously vigilant in managing your
thoughts and deliberately manifesting a life of high self-esteem, abundance, rich and loving
relationships, happiness, and fulfillment, you’re allowing others to pollute your mind and diminish
the quality of your life in all areas. Dr. Eldon Taylor’s brilliant book Mind Programming will
educate you on the dangers of having your mind manipulated by others and show you all the
ways to champion your mind and your life. Read this book to take control of your mind and all
aspects of your life, and to create your compelling future on purpose.”— Dr. Joe Rubino,
founder, ; creator,“Mind Programming is at once shocking and hopeful, but brilliant in its
presentation. Dr. Taylor’s masterpiece helps us wake up and take back the incredible power of
our minds—a power we may have unknowingly handed over to those who actively work to
control our minds.”— Terri Marie, the author of Be the Hero of Your Own Game; CEO of White
Wing ProductionsAlso by Eldon TaylorWhat If?: The Challenge of Self-Realization*What Does
That Mean?: Exploring Mind, Meaning, and Mysteries*Choices and Illusions: How Did I Get
Where I Am, and How Do I Get Where I Want to Be?*Subliminal Learning: An Eclectic
ApproachSubliminal Communication: Emperor’s Clothes or Panacea?Thinking Without
Thinking: Who’s in Control of Your Mind?Subliminal Technology: Unlocking the Power of Your
Own MindExclusively Fabricated IllusionsJust Be: A Little Cowboy PhilosophySimple Things and
Simple ThoughtsThe Little Black BookWellness: Just a State of Mind?Plus hundreds of audio
and video programs in multiple languages.*Available from Hay HousePlease visit Hay House
USA: ®Hay House Australia:Hay House UK:Hay House South Africa:Hay House
India:Copyright © 2009 by Eldon TaylorPublished and distributed in the United States by: Hay
House, Inc.: • Published and distributed in Australia by: Hay House Australia Pty. Ltd.: •
Published and distributed in the United Kingdom by: Hay House UK, Ltd.: • Published and
distributed in the Republic of South Africa by: Hay House SA (Pty), Ltd.: • Distributed in Canada
by: Raincoast: • Published in India by: Hay House Publishers India:Design: Tricia Breidenthal •
Edited by: Suzanne BradyAll rights reserved. No part of this book may be reproduced by any
mechanical, photographic, or electronic process, or in the form of a phonographic recording; nor
may it be stored in a retrieval system, transmitted, or otherwise be copied for public or private
use—other than for “fair use” as brief quotations embodied in articles and reviews—without prior
written permission of the publisher.The author of this book does not dispense medical advice or
prescribe the use of any technique as a form of treatment for physical, emotional, or medical
problems without the advice of a physician, either directly or indirectly. The intent of the author is
only to offer information of a general nature to help you in your quest for emotional and spiritual



well-being. In the event you use any of the information in this book for yourself, which is your
constitutional right, the author and the publisher assume no responsibility for your
actions.Library of Congress Cataloging-in-Publication DataTaylor, Eldon.Mind programming :
from persuasion and brainwashing to self-help and practical metaphysics / Eldon Taylor. — 1st
ed.p. cm.BF633.T38 2009153.8’5—dc222008038954978-1-4019-2332-7978-1-4019-2513-015
14 13 12 10 9 8 71st edition, April 20097th edition, January 2012Printed in the United States of
AmericaTo my sons:Roy Kenneth, whose intellect keeps me honest;and William James, whose
heart keeps me grateful.I love you both!CONTENTSPrefaceIntroductionBOOK ONE: The Two
Faces of PersuasionPART I: The Mind as Slayer: The Darker Side of PersuasionChapter 1: The
GenieChapter 2: Are We Being Manipulated?Chapter 3: Compliance Principles and Defense
MechanismsChapter 4: Marketing TechniquesChapter 5: Everyday BrainwashingChapter 6:
Forced Brainwashing: Interrogation and Thought ControlPART II: Transitioning: Journeying into
the Brighter Side of PersuasionChapter 7: Subliminal CommunicationChapter 8: Legal Status of
Subliminal CommunicationChapter 9: The MIP Paradigm and Reverse SpeechChapter 10:
Undetectable InformationBOOK TWO: Harnessing the Power of the MindPART I: The Mind as
Healer: Programming for Success, Health, and SpiritualityChapter 11: Self-Discovery/The
ShiftChapter 12: Forgiveness and the Happy HeartChapter 13: Belief and IntentionChapter 14:
Altered States of ConsciousnessPART II: Implementing the Healing: Tools for
EmpowermentChapter 15: Change and the Tools to Make ItChapter 16: Guarding Against
OverstimulationChapter 17: The 50-Day PlanChapter 18: The Seven FundamentalsChapter 19:
Practical MetaphysicsChapter 20: The Maximum SelfEpilogue: The Deep EndAppendix 1:
Research Results for InnerTalk®Appendix 2: Self-Responsibility QuizAppendix 3: Innate
Spiritual Intelligence AffirmationsAppendix 4: Serenity AffirmationsAppendix 5: Brainwashing on
Trial in AmericaAcknowledgmentsEndnotesAbout the AuthorInnerTalk DistributionIf acts of
goodness be not accumulated,they are not sufficient to give their finish to one’s name;if acts of
evil be not accumulated,they are not sufficient to destroy one’s life.The inferior man thinks that
small acts of goodnessare of no benefit and does not do them,and that small deeds of evil do no
harmand does not abstain from them.Hence his wickedness becomes greattill it cannot be
covered andhis guilt becomes greattill it cannot be pardoned.— The Ethics of Confucius, edited
by Miles Menander DawsonPREFACE“If you want a quality, act as if you already had it. Try the
as if technique.”— William JamesIt may surprise you to know that a hotly debated issue among
many academics today is essentially an argument for the absence of free will. There are many
reasons for this. In recent years, numerous studies have demonstrated that the conscious mind
only thinks it’s in charge. In fact, it appears that the subconscious is making decisions and the
conscious mind is making up stories to explain those decisions. Albert Einstein paraphrased the
German philosopher Arthur Schopenhauer this way: “A human can very well do what he wants,
but cannot will what he wants.”1Within the halls of academia today is strong support for the idea
that humans are no more than “meat machines”—biological mechanisms programmed to
behave in certain ways. Daniel Dennett of Tufts University is quoted as stating, “When we



consider whether free will is an illusion or reality, we are looking into an abyss. What seems to
confront us is a plunge into nihilism and despair.”2Is free will an illusion? If the subconscious
makes the decisions, what or who programs the subconscious? I hope to show you several
major contributors, some rather obvious and some you may seriously doubt.As we navigate
through the seemingly endless possibilities that pull our strings and push our buttons, that
program our appetites and set the tone for our moods—as we look behind the closed doors to
who, what, when, and where our minds and behavior are manipulated—we also visit parks full of
terrific opportunities for expanding our awareness, enhancing our mental abilities, improving our
lives, and gaining many other benefits, including health and longevity. It’s for this reason that I
chose the title Mind Programming for this book. (The only other option I could think of was
already taken: Mind As Healer, Mind As Slayer. That says it all.)It’s my wish that you find this
work engaging and empowering. I do have a bias, and I’ll share that with you right now. I believe
in the human potential and its evolution toward love and peace. I believe in you. I think that within
every one of us resides a vast reservoir of ability that typically goes untouched. When we each
awaken to our individual potential, we lead the way to a conscious awakening of the planet as a
whole, for as Lao-tzu might have said, “The world awakens one person at a time.” I trust that with
knowledge comes power, that you’ll enjoy the best in all that you create for yourself, and that in
some small way this book may assist you in doing so.My own path, when I look back at it, seems
to include many lives in one lifetime. I’ve been a successful salesman and sales manager; an
entrepreneur; a racehorse trainer and paddock judge; a lie-detection examiner and investigator
with my own intelligence and counter-intelligence agency; a spiritual counselor and minister; a
motivational coach to elite athletes, businessmen, and performers; a best-selling author; an
expert on hypnosis and subliminal communication; and more. It has been a wonderfully full and
vital journey that I could never have planned in advance.So what’s the point? Through my
various training and experiences, a common denominator has been repeated: mental control.
Whether someone is an athlete or an interrogator, that person gains a mental edge from
understanding how the mind mixes with emotion, how that affects the body, and the circularity of
it all.Human beings are wired so that they give away “tells,” or clues, in everything they do or
say…or don’t do or don’t say. In addition, predictable psychological mechanics make it relatively
easy to manipulate people—who include you and me.What you do, what you own, what you
plan, what you believe, who you think you are, what you want, and so much more are all the
result of beliefs and values you’ve been trained to have, to be, and to want. Some of this is
simply enculturation, but when it takes on the intent of deliberate manipulation, then
enculturation per se is an inadequate term.I believe that you deserve to know what’s possible,
what’s being done by others, and what you can do to take back the power of your mind. I want
my sons, Roy and William, to be as free from these influences as possible—or at the very least
fully informed. This book is dedicated to this principle and, therefore, to Roy, William, and
you.INTRODUCTION“You will become as small as your controlling desire; as great as your
dominant aspiration.”— James AllenI’ve spent 30 years studying the mind, yet I really entered



the field through the back door. My initial interest had nothing to do with personal growth or
spirituality but with the practicalities of my work as a lie-detection examiner and investigator. The
more I learned about the workings of the mind, however, the more I began to appreciate the
incredible potential we all hold within.In my earlier book Choices and Illusions, I examined how
our choices aren’t our own because of enculturation and peer pressure. In this book, I’ll look at
how far others have gone to understand the workings of our minds just so that they can
manipulate our thoughts, desires, and beliefs. We’re familiar with this to some degree—for
example, we’re all very aware that salespeople use such tactics all the time. However, many of
us have no idea quite how far and deep this research has gone.Some may find the information to
be too much and claim that they have no interest in conspiracy theories. Others continue to
believe that subliminal communication doesn’t work. Only by showing you the full extent of the
attempts made to control your thoughts—to brainwash you, if you will—can I convince you of the
reality behind thought control.This work is really two books in one. Although some may only be
interested in one or the other, I’ve included both for the sake of completeness. Book One sets
the stage. It explains how the mind functions and shows in great detail how much work has been
done by certain individuals in learning this information for the express purpose of taking
advantage of you. There isn’t much that’s inspirational in Book One, but the information does
finally lay to rest the notions that “Subliminal doesn’t work,” “You can’t be made to do something
that you don’t wish to do,” and “No one uses it.” The details are quite instructive, and the interest
of the researchers can no longer be denied.Book One covers most of what I’ve learned about
subliminal communication. Much of my work has been about proving to myself what’s effective,
when, and how—if at all. I’m now convinced that the mind has immense abilities both to create
the life of our dreams (health, wealth, love, and so on) and also the ability to bring us everything
we say that we don’t want (sickness, poverty, loneliness, and the like). I’ll present a plethora of
information about persuasion technology, particularly subliminal methods, and how it’s used
against you. The evidence is simply overwhelming and irrefutable. I’ll also introduce you to the
positive side of subliminal communication and the research that has been done to show how this
technology can be of great benefit.Once you’ve read Book One, you’ll fully appreciate the need
for Book Two. It holds the keys for dealing with day-to-day life in the 21st century. It contains
many tools, techniques, and exercises that will assist you in becoming the person you’re
supposed to be.A metaphor best explains the purpose of these two books: Imagine that your
mind is like the fresh, sparkling water flowing from a high mountain spring. As the water travels
down the mountain and through small villages, it picks up some contaminants but is still
considered clean and drinkable. In our analogy, these small villages correlate with our early
childhood—or at least a desirable early childhood.As the water continues its descent and heads
through larger towns and small cities, it picks up more contaminants. It no longer looks clear and
sparkling but is still considered acceptable for drinking, especially if it’s boiled first. These larger
settlements equate with much of the manipulation in our lives that’s almost unavoidable, ranging
from the tactics of the salesperson who persuades you to buy a larger TV to the codependent



manipulations of those who have already lost their own minds.Next, the water passes through a
large industrial city. Waste is dumped wholesale into the stream, and it becomes brown and
sluggish. No fish could possibly live in it. This water must go through a sewage-treatment plant to
make it potable once more. The large city equates to the gross misuses of persuasion
technologies in advertising, music, and movies. Those who employ these methods care only
about what they gain from it. They want you to buy stuff you don’t need and that may even be
bad for you. They want you to feel emotions such as hate, anger, and fear.In this city, violent
incidents become everyday events. School shootings, mall shootings, hate crimes, small-
mindedness, road rage, and more are commonplace. Crimes occur on the streets in broad
daylight, and no one comes to help the victim. The world is dark, gray, and ugly. It’s full of sayings
such as “Don’t get even—get evener,” “Life sucks and then you die,” “The good die young,” and
on and on.It might seem as though this is as bad as things can get for the water that began its
journey as a cool, mountain spring—but it isn’t. Downstream live those who wish to pour toxic
nuclear waste into the water. Fortunately, they’re at the outskirts of the city right now, and if we all
work together, we may be able to prevent this kind of abuse from entering the current of our
lives.The toxic dumping equates to the brainwashing attempts that many say have never taken
place. Here, you’ll find people who aren’t just after your purchasing power or your vote, but who
seek to control the very fibers of your being: power for the sake of power alone.Book Two can be
looked upon as the purification plant. It contains tools, philosophies, and beliefs that will take the
heavily contaminated water and slowly but surely return it to its clear, sparkling, pure state. Once
this stream begins to be restored, it can choose a different path, perhaps through meadows,
fields, rocky canyons, and happy villages. There can be a different ending—perhaps in the sea.
Book Two isn’t a destination, but the beginning of a most fabulous journey. It gives you
techniques and exercises designed to put you firmly back on the path you’re supposed to take—
one of learning, loving, enjoyment, and living the wonderful thing called life.As you read through
Book One, you may decide that it’s too technical or too dark for you. If so, read only the
summaries at the end of each chapter and then proceed quickly to Book Two. As you continue
your own journey, you may wish to share what you’ve learned with someone else. Perhaps that
person will need to be convinced that training the mind is necessary. In that case, the material in
Book One will be very helpful.Also in this book is an InnerTalk® subliminal CD for your own
experimentation. Some say, “The proof is in the pudding,” and for that reason I want you to have
the opportunity to test the “pudding.” The CD is great for when you feel stressed or hurried and
prefer a little serenity. Try it—you’ll like it! (Please see Appendix 4 for a complete list of the
affirmations recorded on this program.)To use this CD, simply play it quietly in the background as
you go about your day, or even all night long while you sleep. While you may hear some talking
going on the background, the idea is not to focus on this. Also, don’t be concerned if you can’t
hear it—the amount perceived will vary from person to person and with how relaxed you are. You
don’t need to turn the volume to a higher level—as long as you can hear the music, however
quietly it’s playing, the InnerTalk messages will be priming your self-talk. The more you play this



program, the more you’ll experience the benefits.Enjoy your journey.CHAPTER 1The Genie“To
get up each morning with the resolve to be happy…is to set our own conditions to the events of
each day. To do this is to condition circumstances instead of being conditioned by them.”—
Ralph Waldo EmersonImagine that within you was a genie, a veritable creation machine capable
of bringing you anything you desired—good and bad. Let’s imagine that you were unaware of
this genie within or had heard about it but disbelieved. Perhaps you’d tried to believe and
discovered that it was bogus—the whole thing about the genie within was just so much
superstitious mumbo jumbo.We’re all familiar with such phrases as “the power of the mind,”
“mind over matter,” and “the mind-body connection.” We’ve heard of spontaneous healings and
achieving or creating the life of our dreams. Most of us have even experienced some of this,
even if it appears to be in very limited ways.Almost everyone today has at least heard of the
book and movie The Secret. They were marketed in an absolutely magnificent manner, and
although they contain no real secrets, they nevertheless retold in new ways the inner mystical
teachings of all ages. The Secret informed readers and viewers that one’s mind was a genie of
sorts, for whatever it held in sufficient detail it would attract or create, and these two words were
actually interchangeable in this context.Maybe you watched The Oprah Winfrey Show, Larry
King Live, or some other program and heard of the magnificent wealth and abundance that
people had attracted using The Secret. Perhaps you grabbed a book, CD, or DVD all about the
Law of Attraction and pored through it to glean the exact hows, whys, and wherefores.Now
armed with the secret knowledge and the testimony of so many, you created a vision board and
printed out affirmations that you pasted everywhere so you’d constantly see them. You began
visualizing all the things you wanted to attract and even started down the road of daily
meditation. You got on the Internet and looked up such terms as New Age and metaphysical.
You subscribed to numerous mailing lists, tuned in to New Age Internet radio shows, and began
to buy self-help books. Alas, nothing wonderful happened.Unfortunately, that’s the experience of
most people who tuned in to the idea of the genie within. Some, however, found a different result.
They manifested their home, a special relationship, or the like. Not many achieved this, mind
you, but some. Why?The mind is that genie, and it’s the doorway to the manifestation process,
although its role is often misunderstood. It’s an entry point, a doorway, not the manifestation tool
per se. The mind provides the pictures, not the feeling. It organizes our activity to build a vision
board, post the affirmations, and so forth. It invests some learned belief (expectation) in the
process. Actually, the mind’s highest role is inhibition. Let me say that again: The mind’s highest
role is inhibition!The Human MindLike it or not, we’re all the product of millions of years of
survival evolution. Wired in every one of us, no matter what our calling—including the highest
evolved of spiritual beings now walking the earth—are primitive mechanisms that respond to
primitive and sometimes rather gross stimuli. Often, stimuli that we consciously claim as
reprehensible are nevertheless processed subconsciously in ways that drive us toward seeking
more of the same. Those mechanisms respond to fight and flight, taboo images, socially fearful
rejections, and similar stimuli in a mechanical way—thus, the term mechanism.The human brain



is a marvel of evolution, and one of its most splendid developments as far as human
consciousness is concerned is the cerebral cortex. One of my early teachers, Professor Carl
LaPrecht, used to say, “Whenever you find something in nature in great abundance, pay
attention. It is critical to the system.” The cortex or gray matter is by far the largest part of the
brain. And it’s within the cortex that inhibitory power resides.The cortex is the brake. Cortical
power inhibits impulses that aren’t in our best interest or the result of our best intentions. The
cortex shuts off the television when the content is violent, suggestive of disease and illness, or
otherwise contains matter that’s purely garbage. Our minds are like large trash containers: we
can put anything into them. And like Dumpsters, they’re difficult to clean out. Dumpsters don’t tip
over easily, and to clean one requires climbing inside, perhaps with a garden hose, a bucket of
hot water, cleaning products, brushes, and so forth. What a tedious and nasty job.All of us have
minds, of course, and evidence suggests that when we come into the world our minds aren’t
blank slates, despite the tabula-rasa argument by the English philosopher John Locke.1 No, it
appears that certain predispositions and even some types of knowledge (cell memory and
more) are already written in our minds when we make our first inhalation. Still, the content of our
mind that’s acquired following birth is the beginning of what we shall eventually hold as both our
identity and our knowledge/beliefs.The Law of AttractionYou may have heard of the three
components of the Law of Attraction—ask, believe, and receive. This sounds really easy until
you question the degree of your belief, and that’s where most people fail. I actually divide belief
into three components that must be activated in the proper sequence to manifest using the inner
genie. These components are:The emotional input that’s passionate and convincedThe
confidence/mental element that can simply and truly visualize something and then let it go,
knowing it will happenThe spiritual sincerity that realizes at the deepest level of our beings that
we’re a gift from the Creator. Knowing that, we release our vision, for we believe this or
something better, according to the highest good of all concerned.Anything that would distract
from thinking, feeling, and knowing these three components will, in direct proportion, sabotage
our efforts at manifesting our desires.Given this understanding, it becomes easier to see why
some people first manifest their desires, only to lose their treasures and find themselves worse
off than they were before, some fail to manifest at all, and others seem to manifest the opposite
of what they’re seeking.With this under your belt, you might ask, as I did: Why do most people
seem handicapped by the inability to use the genie within and create the reality they deserve?
The Dumpster analogy is the first clue to answering this question. The garbage some hold in
their minds would be frightening if it were visible to the public eye. As Strongheart, the German
shepherd hero of the movies, put it in his letters to Boone, “What a dreadful sight to see people’s
faces as incomplete as their minds.”2 I would paraphrase: “What a horrible sight to see people’s
faces as grotesque as the worst in their minds.”I’d like to imagine a world full of joy, peace,
balance, and harmony. That’s truly difficult to do when nature seems so callous and carnivorous.
As I think about this, I realize that I’m anthropomorphizing nature, so I turn my thoughts to
humans, where I find such horrible acts that a lion killing a lamb is innocent in comparison. How



do we truly find peace, balance, and harmony? How do we gain spiritual sincerity and merge this
with the right balance of mental and emotional stuff to manifest a world full of peace, balance,
and harmony?For some, manifestation is about things such as cars, swimming pools, houses,
riches, sexy this and that, and the gratification of other sensual desires. For the spiritually
sincere, manifestation is first about peace, balance, and harmony and then about health and
individual happiness. These are complex issues that labels alone don’t cover, so we can let the
subject rest with this: each individual has a purpose for being here; and when individuals seek to
manifest according to their purpose, they’re enlightening themselves and the world around
them.Back to the main point: the mind is both ignition and brake. First thing in the morning, I
open my eyes and begin talking to myself. My thoughts may recognize a dream or immediately
turn to the new day’s itinerary.The mind goes immediately to delivering the inner world of
thoughts, beliefs, ambitions, goals, and so forth. That constant stream of consciousness—self-
talk—informs us of our mood, attitudes, likes, dislikes, and so much more. It’s this stream of
consciousness that reflects the contents of our “Dumpster.”A WarningWe started this chapter by
imagining a genie within. I believe that this inner genie actually exists, but if you don’t, that’s okay.
What I intend to show you is that the genie has been creating all along, even if you think that it’s
only some concocted get-rich scheme. In fact, the worse your life might seem, the higher the
probability that the genie is working hard at fulfilling your every fear (emotion), thought
(expectation), and spiritual insight (“Life sucks, and then you die”). It’s in precisely this way that
your hopes and ambitions are slain. Thus, your mind has been turned into the slayer.To
adequately illustrate my point, I must make a case that will at times lead us into some dark
areas. For years, I practiced criminalistics. During that time, I ran lie-detection tests, conducted
investigations, did forensic hypnosis, and more. I remember well a case in which a young man
was accused of murdering his mother after sexually abusing her. This was about as dark and
sinister a crime as it was possible to work on. Thoughtfully reconstructing all I knew about this
case had (forgive the expression) its “upchuck moments.” The accused son had been convicted
of the crime when I became involved. The moral I wish to share with you is this: the boy didn’t
commit the crime, and we proved it. He’s free today as a result. If I’d refused to explore that so-
called dark side, things might well have been much different, because it was largely my findings
and testimony that freed him.Again, in order to make the case, we must journey through some
nasty things just as detectives do. I wish there was another way, but there isn’t. Indeed, there’s
so much misinformation that our arguments, either pro or con, must rise above the fray in all
respects. Sometimes that means going to the proverbial horse’s mouth.There was a time in my
life when I worked to have good street contacts (informants). Developing these contacts could
mean going down to their hangouts and fitting in. If you stay with me, I promise that we’ll come
out of those places with a deeper understanding of ourselves and the world around us. I warn
you, though, if you’re totally innocent and wish to stay that way, don’t come! Close the book now.
If, however, you’re like most people and truly wish to understand how your choices have been
programmed, how your thinking is often controlled, and how the art of persuasion is used



against you and by you every day, then stay with me. This and much more will be found in the
pages that follow.One more warning: Parts of this book are not for children. Please keep it out of
their reach. It isn’t the Kama Sutra, and you’re not going to find erotic adventures inside, but
there are some brutal psychological facts and misuses that are visually portrayed. I’m certain
that some of what follows will offend, and I apologize in advance. But I also know that you truly
do have a genie within; and once you get the garbage out of the Dumpster, once you call upon
the cortical power to stop the input processes that insert the junk, and once you see the easy
antidotes to cleaning out the garbage, the journey will have been more than worthwhile.The
genie within is your birthright andmanifesting the glory of the Creatorby carrying out your
purposeis the highest and best giftyou can give the Giver.Part of my purpose in life has been
revealing and resisting improper uses of persuasion techniques while cultivating and developing
their proper uses. I hope that when you’ve finished reading this book, you’ll find that I’ve lived up
to my understanding, at least in part.SummaryOur minds are the source of our imagination and
ambition. I’ve suggested a genie within as a metaphor for the ability our minds have to create the
life of our choosing. Yet accessing this genie isn’t quite that simple. Although we like to think of
ourselves as being the most evolved of the animal kingdom, wired into our being are primitive
mechanisms. Life, peer pressure, enculturation, and planned manipulations of these
mechanisms all influence our inner genie. As a result, our lives can appear to be out of our
control. How did the manipulation even begin?CHAPTER 2Are We Being Manipulated?“To be a
star you must shine your own light, follow your own path and be not afraid of the darkness, for
that is when stars shine brightest.”— Author unknownI’m not a conspiracy person; in fact, I
generally dismiss so-called conspiracy theories. Still, in a world where the ability to manipulate
exists, is it out of bounds to ask, “Are we being manipulated?”The answer is “Of course.” We’re
manipulated every day by someone and probably have been all our lives. Our choice in clothing,
the automobiles we drive, the foods we eat, the things we do for recreation, the opinions we
hold, and even the lenses through which we see ourselves have been framed in such a way that
it’s impossible to separate our identity from the process that has brought us all to where we are
today. Words such as enculturation, ethnocentrism, egocentric, and the like all address the
assumption that our environment shapes our impressions and personalities and, as a result, our
judgments and beliefs. Most of this manipulation is commonly considered just a fact of life, and
indeed it is.Propaganda is a word defined by Merriam-Webster as “the spreading of ideas,
information, or rumor for the purpose of helping or injuring an institution, a cause, or a person;
ideas, facts, or allegations spread deliberately to further one’s cause or to damage an opposing
cause.” Propaganda has been overtly employed in the past to convince entire societies of the
rightness of their wrongful actions. Most of us know that much of the story, but do you know
where propaganda originated and the extent to which it’s used? How is it possible to persuade
entire populations to go against their moral or ethical codes, such as what was witnessed by the
world during the Holocaust?How are reasonable people convinced that unreasonable actions
are warranted and just? What lurks in the psychology of the masses that mobilizes group



vigilante actions inconsistent with the beliefs of individuals? Are there people, groups, agencies,
and governments that seek to learn and exploit these human vulnerabilities? Is it foolish or
simply naïve to think otherwise?Where do we begin? Do we go all the way back to the very
cradle of civilization, or could we start with something much more contemporary? For our
purposes here, let me begin with the story of Edward Bernays and what we know today as
propaganda.The Birth of PropagandaAs the 20th century opened, Bernays’s uncle, the famous
psychotherapist Sigmund Freud, was advancing his theories of the dynamic, active, decision-
making unconscious mind. Notable American philosopher-psychologist William James rejected
this model. In The Principles of Psychology, James asserted that the mind is limited to conscious
processes alone, and so-called unconscious events are “only physical.” James stated that the
two distinctions of consciousness were simply different metaphysical substances:
consciousness was the crown of human reason; unconsciousness was merely a bodily
function.1Although the work of James has survived as a true classic in the behavioral sciences
and, indeed, was well ahead of its time, his rejection of an intelligent unconscious was an error.
Over time and through much controversy, it has emerged that the mind consists largely of an
unconscious that arguably provides the conscious with what it will think.2 This research was
originally carried out by Benjamin Libet in 1967 and has been repeatedly verified, most recently
by John-Dylan Haynes at the Bernstein Center for Computational Neuro-science in Berlin:
“Studying the brain behavior leading up to the moment of conscious decision, the researchers
identified signals that let them know when the students had decided to move 10 seconds or so
before the students knew it themselves. About 70% of the time, the researchers could also
predict which button the students would push.”3It was the subconscious mind that Bernays
sought to exploit. He called his approach the “engineering of consent” and based it upon the
work of his uncle Freud, thereby lending the term scientific to his techniques. In his most
influential book, Propaganda, Bernays argued that the manipulation of the masses is absolutely
necessary for a democracy and its economy to work:The conscious and intelligent manipulation
of the organized habits and opinions of the masses is an important element in democratic
society. Those who manipulate this unseen mechanism of society constitute an invisible
government which is the true ruling power of our country. We are governed, our minds are
molded, our tastes formed, our ideas suggested, largely by men we have never heard of.…In
almost every act of our daily lives, whether in the sphere of politics or business, in our social
conduct or our ethical thinking, we are dominated by the relatively small number of persons…
who understand the mental processes and social patterns of the masses. It is they who pull the
wires that control the public mind.4For our purposes here, it’s important to understand that
Freud’s influence was more than just that of an intelligent unconscious. More important was the
central role played by sexuality in developing personality and shaping unconscious strategies
and defense mechanisms. Understanding this orientation shaped the world of advertising in
almost all venues over time.Freudian PsychologyA brief overview of Freudian psychology may
be helpful here. Freud associated psychological development with sexual energy (psycho-



sexual). According to him, as our sexual energy changed, so did our psychological development.
Three of Freud’s stages of development are oral, anal, and phallic.Underlying this is the theme
of polymorphous perversity, the ability to find erotic pleasure from any part of the body. During
these stages, the child finds pleasure in ways that would be considered perverse in an adult.
The first stage is oral. During the first two years of his life, the infant is focused on oral
gratification. The second stage is thought of as the anal period, which is associated with toilet
training and which a child experiences during years two and three. The third stage is the phallic,
when a child experiences pleasure in phallic feelings and which is generally experienced
between ages three and six.If development is arrested early, then the child could remain stuck at
one of the levels into adulthood. For Freud, stage-one problems in adults are a need to smoke or
overeat. These could represent an incomplete oral stage, such as early weaning, punishment
that accompanied nursing (perhaps a slap when a teething child bites), or prolonged nursing
that lasts in some cases into the third level. Stage-two problems usually arise as a result of
punishment during potty training. This is where the idea of being anal-retentive originates. In
stage-three development, Freud believed that the child saw the parent of his or her own sex as a
rival for attention from the parent of the opposite sex, and that’s where the notions of the
Oedipus and the Electra complexes come from.Further, according to Freudian theory, the
personality is structured into three components: the id, superego, and ego. The id is instinctive
and primal, seeking to maximize pleasure and minimize pain. It’s thought to comprise both the
life force and the death instinct. It also drives sexual desire because propagation is a part of the
life force. Freud’s notion of the libido arises here; and because this includes both life and its
opposite, libidinal impulses can contain death urges. This is important to understanding the
subliminal embeds from the print media, and the death and dying scenes often portrayed
subliminally in advertising.The superego is the authoritarian inner voice of our enculturation. It’s
the home of our socialized “ought to” notions. The superego seeks to impose morality and
speaks to us through our conscience.The ego mediates between the id’s hungry drives, which
often conflict with social mores, and the superego’s urge to repress them. The ego gives rise to
what most think of as finding the socially acceptable way. For example, sexuality is expressed
through marriage instead of in a more beastlike manner, assuming a socially adjusted normal
human being.When intense conflicts between the id and the superego occur, the ego may
employ any of several defense strategies to move the event out of consciousness, but the
conflict still exists in the subconscious.The ego is a construct of mind. For all intents and
purposes, it puts down strong roots in each of us during our individuation process, normally at or
around two years of age. Scientific literature is full of stratifications for various activities that are
thought to occur or exist in the mind.Categories of the MindFor our purposes here, I’ll refer to
four categories of the mind:The preconscious is a part of our memory or knowledge that we can
call upon but don’t hold in consciousness at the moment.The conscious is that which we’re fully
aware of.The subconscious is beneath our consciousness and is generally hidden from it.The
unconscious is a deep sleep or coma state and may be the part of the mind that Carl Jung, the



founder of analytical psychology, thought of as participating in the collective consciousness at all
times—the telephone line or conduit, if you will.The ego’s defense mechanisms include denial,
repression, regression, projection, sublimation, reaction formation, and displacement. As will be
made evident in the following chapters, these mechanisms, when employed as perceptual
defenses, can actually hide the obvious from us. But whether or not we agree with Freud’s
scheme is irrelevant to our purpose here. What is important is that by understanding this
scheme, we can make sense of why certain images, including taboos, are intentionally used by
advertisers and others to manipulate us. The next chapter gives a more complete overview of
defense mechanisms, the strategies they employ, and the compliance principles that are often
used on all of us. For now, let’s continue with the story of Edward Bernays and propaganda.The
Advertising RevolutionBernays sought to evolve a form of communication that, to borrow his
terminology, could be used to control the dumb masses. To do this, he advanced Freud’s
theories in ways that modern psychology is still catching up with. Bernays’s approach was to
apply the insights of Freud in a scientific manner. He employed behavioral scientists to study
human reactions to various stimuli. Groups were tested for their response to certain words,
images, and more; and from this sophisticated analysis, advertisements were built and new tests
were conducted. Needless to say, his methods were very successful.In short, Bernays
revolutionized the world of advertising, merchandising, and public relations. This man, who died
in 1995, was widely acclaimed as the “father of public relations.” His influence spanned more
than 70 years; and his clients included elite Fortune 500 companies, politicians, and publicists.
In 1929, he organized the 50th anniversary of the invention of the lightbulb. Known as Light’s
Golden Jubilee, the celebration gave credit for the device to Thomas Edison, and it was so
successful that it permanently branded Edison as the inventor when in fact the accolades should
have gone to Joseph Swan.5Edward Bernays wasn’t popular with everyone. He changed the
meaning of the word propaganda, formerly meaning “truthful disclosure designed to confront
ignorance and disinformation,” to its present-day meaning, which most people view with
appropriate suspicion. His arrogance and disregard for “the little guy” also led to some public
condemnation. Most important, from our perspective, Bernays managed to meld social science
and marketing in ways that sometimes led to more effective psychologists with marketing
degrees than counselors with psychology degrees.According to attorney and author August
Bullock, by the end of the 1950s “an estimated billion dollars a year was invested in motivational
research and another ten billion dollars a year was spent on advertising in general…enormous
expenditures considering that at the time a loaf of bread cost 17 cents.”6 In his engrossing book,
The Secret Sales Pitch, Bullock illustrates how some of this motivational research was done. A
quick look at some of the questions asked by researchers reveals their interest in unconscious
reasons for the consumption of various things. For example, researchers asked questions such
as “What is your earliest memory regarding a cookie?” and “How does eating a cookie make you
feel?”7 Further, as Bullock points out, “these sessions were often filmed and analyzed by teams
of researchers.”8Bookstore shelves are full of material teaching ideas and methods that would



offend most people. Merchandisers claim they know what we want, and by some standards
they’re brutal in the steps they take to ensure that we get it. From books such as The Secret
Sales Pitch to Bernays’s own Propaganda, the message from ad agencies is clear: people are
ignorant, and they’re best served when manipulated. In Bernays’s words, “Democracy is
administered by the intelligent minority who know how to regiment and guide the masses.”9In
the book Age of Propaganda, authors Pratkanis and Aronson make several relevant points
about how little things that are seemingly irrelevant to an issue can be used to prime a decision,
including acts as great as taking a nation to war. One such discussion points out that tiny
similarities can potentially link current affairs to historical actions. For example, if two Presidents
come from the same state, the actions of one may be compared to the other whenever they face
similar situations.10After Bernays, along came George Orwell and his classic book 1984. Orwell
envisioned a future in which the masses were under the control of government, known as “Big
Brother.” This regime used technology to monitor and control the public. Orwell’s 1984 was
published in 1949; five years later, the author passed away, never knowing just how much
prophetic vision his book really contained.11In 1946, adman Ernest Dichter founded the Institute
of Motivation Research in New York. Dichter had done work for Chrysler and Procter & Gamble
and defined his use of motivational research as “qualitative research designed to uncover the
consumer’s subconscious or hidden motivations that determine purchase behavior.”12Dichter is
credited with developing the in-depth interview. He was convinced that people were unwilling to
truthfully disclose and/or were incapable of telling why they buy things. In-depth interviews
therefore explored associations, ideas, emotions, and more. This type of consumer research is
making a comeback of sorts today.13The Subliminal ControversyIn 1957, a market researcher in
New Jersey by the name of James Vicary claimed to have increased concession sales by
flashing on the movie screen the subliminal messages “Eat popcorn” and “Drink Coca-Cola.”
Subliminal communication or theory wasn’t new; academics had been studying it for some time.
Various forms of subliminal stimuli and their influence on an individual had been evaluated since
the late 19th century. What was different was the public announcement of the surreptitious use
of the technology on the public for purposes of personal gain. Mind you, up until this point there
was little dispute in scientific circles regarding subliminal information processing per se. The only
disagreements were about how much influence a stimulus could have, how much behavior
could be shaped or guided, how long the stimulus effect might last, and so forth. Fundamentally
—and this is the important point—the general consensus was that subliminal information
(stimulus of an audio, visual, or kinesthetic type) was processed and could predispose both
thought and action based on the nature of the stimulus.Vance Packard’s work The Hidden
Persuaders appeared in 1957 and, although discredited by many, made it onto the required-
reading list for many high schools by the late 1960s. Packard quoted from the London Sunday
Times regarding an account of a New Jersey theater where ice-cream ads were flashed onto the
screen during a movie, resulting in an otherwise unaccountable increase in ice-cream sales. The
paper referred to this technique as “subthreshold effects.”14As a result of investigations, James



Vicary denied ever conducting the popcorn, cola, and ice-cream trials in his theater. Whether he
actually did or not has never been proved. We do know that he had the ability to do so, but
perhaps he only made the claim to sell the equipment that his company, Precon Processing,
built.In 1990, the now-infamous Judas Priest wrongful death action in Reno, Nevada, asserted in
part that subliminal stimuli in the heavy-metal band’s Stained Class album were a causal factor
in the deaths of two young men who shot themselves. The subliminal command “Do it” had been
found on a track with lyrics that overtly encouraged suicide, and this song had been played
repeatedly just before the boys went out and attempted to commit suicide. One was immediately
successful; the other shot off the front of his face and died three years later. (For a detailed look
at this case, please see Appendix 5, taken from my earlier book Thinking Without Thinking.)For
now, the point I want to make is this: At that time, the media was flooded with assertions that
subliminal information wasn’t being used, and that if it was used, it wouldn’t work. In fact, it was
said that subliminal technology was a hoax and a fraud.If we follow the development of
subliminal theory in the context of the legal and social issues of the time, it’s easy to conclude
that by the 1990s, the fix was in. “The fix” in this instance was convincing the public that
subliminal communications were all a big farce. Perhaps believing otherwise is paranoia. Maybe
all the evidence really is just one big coincidence—and maybe not.In the Age of Propaganda,
authors Pratkanis and Aronson make this statement:Finally, a belief in subliminal persuasion
serves a need for many individuals. In our age of propaganda, citizens are provided with very
little education concerning the nature of persuasion. The result is that many feel confused and
bewildered by basic social processes. Subliminal persuasion is presented as an irrational force
outside the control of the message recipient. As such, it takes on a supernatural “devil made me
do it” quality capable of justifying and explaining why Americans are often persuaded to engage
in seemingly irrational behavior. Why did I buy this worthless product at such a high price?
Subliminal sorcery.15As you continue to examine the evidence, you’ll see repeated attempts to
ridicule those who suggest the efficacy of subliminal communication. In the words of a self-
appointed, orchestrated debunking group, quoting writer and critic H. L. Mencken: “A horse-
laugh is worth ten thousand syllogisms.”16 In other words, if you can get someone to laugh at a
premise, then you no longer need to present an intelligent and effective argument.Factually,
however, scientific literature clearly shows that subliminal technology is real. Information
presented in this way predisposes opinions and decisions, influences behavior, and more.
Indeed, meta-analysis of the studies conducted demonstrates robust and undeniable results in
favor of subliminal influence.17 Still, the public at large remains skeptical, secure in the opinion
that no one could or would treat them in the callous, cynical way laid out by Edward Bernays.Are
others intentionally manipulating us for gain? In the documentary Programming the Nation,
producer Jeff Warrick leaves it all up to you.18 I’ll do the same.Understanding how, when,
where, and why we could be manipulated requires a closer examination of defense mechanisms
and compliance principles.SummaryManipulation is simply a fact of life. However, certain groups
of people have taken this manipulation to a very sophisticated level. An entire area of research,



founded by Edward Bernays, has been dedicated to understanding the primitive mechanisms of
our mind for the sole purpose of exploiting it. What are the compliance principles and defense
mechanisms wired into our being that make us so vulnerable to being manipulated?CHAPTER
3Compliance Principles and Defense Mechanisms“We lost because we told ourselves we
lost.”— Lev Nikolayevich TolstoyWe commonly do things contrary to our own values and against
our own interests. You may know people with expensive experiences of that sort. Perhaps they
spend too much money on cars, shoes, or other toys.Con artists, sales agents, and others often
specialize in the skills of manipulation. What principles cause compliance? How do we make
decisions? What short-circuits our decision process? This chapter will examine strategies for
manipulation, perceptual defense mechanisms, and systematic means to control
responses.Further, we’ll consider the ethics of compliance control. When are compliance
strategies necessary, appropriate, or ethical? What separates exploitation from usefully
motivating people, selling products, and influencing those around us?The opening sentence of
this chapter may become lodged in your mind. You can explain yourself rather than understand
yourself. Why does it take so long to understand?You may have seen individuals who have been
hypnotized respond to posthypnotic suggestion. They rationalize. They come up with reasons
why they acted peculiarly, making it appear as though it was just good sense that they pulled out
a wallet and used it as a baseball. Then they feel more comfortable. They rarely guess that the
hypnotic suggestion occurred.Rationalizing works! It also conceals valuable understanding. At
some point, you’ll do something out of character. If you bypass the pat answer for your actions,
you’ll find more useful understanding. You can start with what you learn from this
book.Compliance: Why Did I Do That?Every day we experience attempts to influence us. Some
of these work to our benefit; some don’t. Some people can help us escape addictions; some
make big money from addicting us. How much do you know about how these things happen?We
encounter compliance procedures repeatedly. The subtlest manipulations may slip under the
guard of even trained professionals. Suppose someone could manipulate us into buying
products, joining clubs, and even allowing strangers to put billboards on our front lawns forever
and for free. Sound ridiculous?Governments, businesses, and churches have long studied the
methods of compliance. For even longer, these methods have moved the masses. Compliance
principles are simply shortcuts we use to determine our behavior. For precisely that reason, they
exercise power.Misspent Youth, Sewn UpIn my teens, I sold sewing machines and vacuum
cleaners door to door. My employers trained me to control compliance, and I complied with my
training. I had a lot to learn about the subject.In those days, a tactic called “bait and switch” was
legal. Rather, I should say that it wasn’t illegal. It started with an offer too good to be true. In the
early 1960s, credit depended upon deposit—a down payment of 10 percent in those days.
Credit was freely available. Getting the down payment became the most difficult part of making a
sale, so the company I worked for designed a system to obtain this fee.How was this done?
Prospects entered contests. A drawing at the local grocery store, a “count the hidden faces”
challenge in the Sunday paper, and various other media served this purpose. Someone received



the first prize. Everyone else won second prize, a coupon worth $170 toward the purchase of a
new sewing machine, nationally advertised for only $199.99. We could show these “winners” the
ad, usually in a popular home magazine. For only $29.99, everyone in second place could enjoy
the benefits of owning a new sewing machine. Such a deal!The machine available for purchase
at $29.99 was a piece of junk. In the trunk of my car, however, was a new, top-of-the-line
machine, advertised nationally at $499. If you were a second-place winner, by trading in the
shoddy machine you’d just purchased, this superior model could be yours for an additional
$299. And you’d already paid the 10 percent deposit of $29.99. Thereafter, you’d only pay $10
per month until you’d paid off the additional $299. Even though you only spent $29.99 for the first
machine, you received its full nationally advertised price as the trade-in value. Wow—what a
deal!This means of selling worked so well that it became illegal. You may have guessed that the
national ads existed only for this purpose. No one ever actually tried to buy one of those
machines at the inflated price in the advertisement.Dirty LaundryBefore I turned 20, I left door-to-
door sales and went to work for a major retailer. This company also used bait-and-switch tactics,
but under different terms. A dryer might be advertised for $88, but we kept the appliance “nailed
down”—that meant “Don’t sell.” If the customer absolutely insisted, I could sell it, but let too
many of these $88 units go out the door and I might need a new job—not for selling inexpensive
machines, but for incompetence.The retailers sold away from the cheap bait with a routine called
“selling up by selling down.” A clerk showed a customer the most expensive dryer in the house
with emphasis on all the added features and benefits, saving the $400 price tag for last. Then, in
an act of so-called honesty, he might say, “You know, I’m not paid to talk you out of spending
money, but I have a new dryer over here. It’s last year’s model. Nothing changed in this year’s
model except that the console looks a little different. What’s more, I can save you more than
$100. The dryer does everything I just showed you, but it costs much less. It’s up to you. Would
you prefer to spend the extra money and have this year’s model?”Notice two things the sales
pitch does: it positions the customer toward compliance, and it focuses attention on less money.
(Several principles of compliance apply here, which I’ll describe more on the following
pages.)First, the seller appears honest. He might even add: “I like you, and I didn’t want to show
you this dryer at first, because we only have one left. And I didn’t want you to think that I was just
saying that to pressure you into buying.” The customer receives a false impression of integrity.
Few will question the lie. Why? Because we want friendship, we like to be liked, we want a deal,
he’s doing us a favor, and he’s giving us the benefit of his authority. Merchants plot long and hard
to pack all they can into those little speeches.The second item the sales presentation
accomplished is focusing the customer’s attention on less. Forget that this dryer is $249—$161
more than the advertised $88 dryer. No, the focus shifts to less, to much less than the dryer
capable of doing all the wonderful things the customer wants it to do. More subtly, focus shifts to
this one limited choice. The customer could do an infinite number of other things with his money,
but now he thinks about less. He thinks more about less.This retail organization defined three
components for training: product knowledge, enthusiasm, and motivation. They taught little



technique. My sales record quickly attracted attention. The company promoted me, and I
became a supervisor. I trained others, and their sales increased.Unprincipled
PrinciplesTechnique suggests rules that get results. By following rules, people can be positioned
to comply with requests.Different authors use different categories for compliance principles.
Robert Cialdini, in his most-recommended book, Influence, describes six in depth.1 For our
purposes, I’ll describe those and four others. Make yourself alert to consistency, reciprocity,
social proof, association, conditioning, liking, authority, scarcity, drives, and justification.The Con
in ConsistencyAt the beginning of this chapter, I suggested that you might let strangers place a
billboard on your front lawn without compensation. Cialdini recounts just such an incident. A
volunteer worker asked home owners to sign a petition to keep California beautiful. A couple of
weeks later, a different volunteer approached these same people and asked each of them to
place a billboard in their front yard, advertising safe driving. The chief researchers, Jonathon
Freedman and Scott Fraser, discovered that 76 percent of those who signed the petition
displayed the billboard, in contrast with 17 percent of home owners who hadn’t been asked to
sign the petition. The first act of compliance—signing an innocent petition—apparently produced
significant feelings of civic mindedness and involvement. This first innocent decision led, for the
vast majority, to the second decision due to the need to be consistent. That is, they said yes
once, so they felt as though they should say it again. Thus, a small commitment led to a larger
one.2The Consistence ConPeople like to be internally consistent and to appear externally
consistent. Suppose a customer entered the appliance department of a store with a question
such as “Do you have this refrigerator in the color harvest gold?”Salespeople learn not to answer
merely: “Yes.” They learn to convert the question into a “close” by asking in return, “Do you want it
in harvest gold?”Of course most shoppers respond by saying: “Yes.” Any other answer implies
that they’re simply wasting time—the salesperson’s and their own. Once this decision has been
made and publicly stated, the need to remain consistent leads the individual to answer the next
question: “Is Tuesday or Thursday better for delivery?” The sale is made with no need to discuss
refrigerators any further. The customer has never been asked to buy. Instead, every question
builds upon the presupposition of purchase. The customer maintains consistency: “Yes, I want it
in gold, and Tuesday would be better.”Compliance in Lie DetectionIn time, I left the sales
business and entered various intelligence, security, and interrogation schools. Ultimately, I
became licensed as a deception-detection (lie-detector) examiner. As an investigator and as a
lie-detection examiner, I employed various compliance techniques in interrogation. Why on earth
would someone confess a crime that would lock him or her away for years to come? What would
cause people to give up evidence that convicted them?The following dialogue positions
suspects to commit perjury. It’s intentionally designed to cause them to lie. Later, it’s used to
control and direct their need to prove their honesty and sincerity and to justify the reasoning
involved for committing a crime. Little commitments lead to big commitments.Imagine that
you’ve come in for a lie-detection test. The examiner looks you straight in the eye—a firm look
followed by a warm smile—and asks, “You didn’t come here to lie to me, did you?”“No.”“So you



intend to tell me the truth today?”“Yes.”“Good, because you look like an honest person, and I’m
on your side. We can use this test to prove your innocence. You do want that, don’t
you?”“Yes.”“Okay, I’m going to trust you. You look like a good person. I’m going to cover all the
questions that I’ll ask you today before I ever ask them in the test. I want to review them with you
carefully, and if anything about a question bothers you, let’s discuss it. Now that’s important,
because if it bothers you, I’ll see it in the charts, and it’s probably some little thing—maybe some
outside thing that has nothing to do with this case. So be certain: if it bothers you, tell me.
Okay?”“Sure.”“Okay now, you’re not the kind of person who lies and steals. Right?”“Right.”“So
you wouldn’t lie to someone who trusted you or steal from a person like that, would
you?”“No!”“Good. Today I’m going to ask you the following question: Did you ever lie to someone
who trusted you? Later, I’ll ask: Did you steal anything, say between the ages of 10 and 20?”The
foregoing dialogue involves many principles of compliance. Even more than in the sales
dialogue, a deviant answer would produce awkwardness. You could scarcely answer the
questions differently. As the examiner knows, everyone lies to their mother, father, siblings, and
spouse—someone who trusts them—at some point in their lives. Almost everyone has stolen
something, if only pennies from their parents. The questioning process leaves the examinee in a
position that examiners can exploit for more than one purpose.Principles of ComplianceWhy
would this be the usual practice? We’ll take a look at the 11 principles of compliance for the
answer.1. Social BeliefsSocial beliefs are among the strongest principles of the individual, and
they often conflict with personal desires. These tenets form the very fabric of society. Politicians
and profiteers play these beliefs, longings, and their conflicts like musicians. Social beliefs,
selfish interest, and the tension between them form the bedrock of compliance principles.2.
ReciprocityStudies have shown that the act of giving produces the need to reciprocate. I
remember when “little green pigs” were sold by using this principle. The little green pig was a
vacuum cleaner, and the door-to-door salesman would give you a one-quart bottle of your
favorite soft drink if you answered the door when he knocked. The pitch began with something
like this: “I have a gift for you. Which of these drinks is your favorite?” You then received your
choice. While the bottle remained in your hand and the salesman in your doorway, the next line
came: “Have you heard of the little green pig?” From that point on, your answers only worsened
the situation…unless you truly desired to hear all about this vacuum cleaner to end all vacuum
cleaners. Accepting the gift of the soda incurred a sense of obligation. The least you could do
was give the young man five minutes of your time to hear about the little green pig.
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Martina Marian, “If you want to own your mind, this is a must read. I read this years ago, and in
light of the increase in propaganda in the current time, I read it again. Eldon Taylor is a master,
and once you read this you will do the smart thing, which is to question everything that is thrown
at you. The mind is very malleable in most cases, it is easier to just read a headline and get
taken in. Over the years, I have learned to question everything. Do not jump to conclusions.
When you truly understand the marketing effort to snag you and get you to believe whatever is
being sold, be it a hair product or a war, you will better understand the subject of mind control. If
you want to truly wake up and get out of the sheep mentality, start with this book. Your mind and
belief system is your biggest asset. Use it wisely.”

R. C. Steele, “Whose thoughts are you thinking - who/what controls you. Awareness is power. I
find this book provides me with acutely powerful awarenesses about the manipulation of our
minds and the increasing possibilities for that with the technologies. We are not able to tell truth
from non-truth and are, therefore, quite gullible. And yet, the mind, conscious and
subconscious, controls our reactions, perceptions, physiology, neurology - in short, our
emotional, spiritual and physical health. I love that the author educates us about our minds,
about methods used for "good" and "bad." And, finally, he introduces us to not only his program,
but mentions others [such as HeartMath(r), forgiveness and releasing]for taking back our health,
our lives and our heartful purpose. I began playing the InnerTalk CD that came in the back of the
book and within 7 days I noticed shifts in responses to others and others' responses to me; what
a bonus! I recommend this book to all my Life Coaching clients as a must read. I recommend
InnerTalk, et al, because, of all the programs I've tried over the past 30 years, this one works.”

Stevie, “Excellent content. Thanks for providing appropriate cautions for what we allow into our
minds. This has great content about subliminal technologies and hypnotherapy.”

Mary E. Madeo, “Subliminal messages are everywhere. I was amazed to learn how many
subliminal messages we are bombarded with daily. The explanations of marketing techniques
used to have us buy products has now made me much more aware before I purchase anything.
His explanation of how quickly TV puts us and children into alpha state so they can feed our
brains any information they like is also an eye opener. Alpha state is what you go into when your
are hypnotized. The second half of the book explaining what we can do to protect ourselves is
very enlightening. I love the CD in the back of the book. Have been listening to it daily and
found it makes a difference in the way I feel. Much more optimistic.”

C. Mitchell, “Shock and Awe!. Eldon Taylor's "Mind Programming" is an amazing book and
should be on everyone's Must Read list. The book is in two sections, and I admit that even
thought I dove into Book One with relish - I soon was shocked at how "we the people" have been



controlled and manipulated like cattle through our naïve trust in certain people, groups,
agencies, and governments. I also admit, some of this information was a bit heavy for me, and I
skimmed a bit of it lightly in anticipation of Book Two. That's where the "awe" comes in...as I
found all the tools to take back control and many methods to reprogram my own mind. I found
Book Two to be empowering and uplifting and plan to continue to practice utilizing many of the
methods offered. This book helped me to understand why the past practices I have used to
reach for my potential have had such short-term gains, but after practicing the methods to clear
past programming learned in this great book, I now have the tools, plus faith and hope that I will
reach my goals. Eldon Taylor is such a gift to the world, and I'm grateful for his dedication to
leading the way towards all our highest awakening potentials. Buy this book and read it! You will
be glad you did.”

M.Lee, “A fascinating read that is a must for everyone. I have known the general concepts of
what is presented in this book for a while, but when it is discussed people generally laugh it off
or brush it aside as harmless. Some people are aware of it in their subconscious but brush it off
its existence because they don't want to recognize it. To have the precise methods of
manipulation detailed in front of your eyes is truly powerful and cannot help but bring an
awakening to sleeping minds.Many spiritual works have spoken of what is discussed in this
book, but without evidence it is hard for the conscious mind to apply it to our realities. This book
does that marvelously. It is truly ground breaking and there is nothing that compares to it out
there in its thoroughness, attention to detail, and scientific approach.”

H. M. K, “Worth the money ..... but ...... I found the first half of the book to be a fascinating read,
and for the most part clearly written with good supporting facts. I liked the way in which the
author tries to be objective in his analysis, however he does sometimes slip into personal
opinions without justifying those opinions.The second half of the book is a different matter. It
treads a well worn path and is sometimes a bit patronising as the author strongly advises
readers to follow his personal 'forgiveness' route. I was at times wondering how this related to
the first half of the book! As a therapist I was looking for something more original. It took me a
long time to finish reading this second half of the book, as at times I felt I was reading a sermon.I
was not a fan of the CD.The 'advertising' is a bit irritating.I expected a bit more given the write up,
but 'for the price' what you do get is worth the read.”

Barbara Burgess, “Who needs conspiracy theories!. Well, I thought I knew a bit about
advertising and mind control but this blows the lid on it. Now I wonder whether fast forwarding
through the adverts is even worse than watching them! Big Brother is here...and it's even more
sophisticated than Orwell could have imagined.Then, just as doom and gloom begins to set in,
his whole tack changes and he shows you the positive side to mind control and you get a crash
course in self improvement. The CD is worth more than the cost of this book on it's own. Brilliant



stuff!”

Derek, “A great Book. A great book, loads of interesting stuff within its many pages and a free cd
which makes it a good buy. I am unsure if I beleive it all, as some claims are a bit over the top. Its
good value maybe best to read it with an open mind.”

Dynax 7, “Do Sheep, know they are Sheep ?. If your tired of being treated as sheep.Then this
book could this book could perhaps the starting point you need.”

The book by Eldon Taylor has a rating of  5 out of 4.3. 151 people have provided feedback.
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